Bullwhackers

Job Description







DATE: June 1994

JOB TITLE:  Transportation Manager

DIVISION: Casino Support 

JOB CODE:   109010



DEPARTMENT: Transportation
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH and CC
POSITION REPORTS TO:  General Manager
SUMMARY:
To manage all transportation operations, including corporate runners, casino and parking lot shuttles and ticket sales, Bullride services, Casino Express Services and valet parking services.  To provide GUESTS and CAST MEMBERS  with prompt, courteous, safe and efficient transportation services.  To maintain and consistently deliver good public relations with casino GUESTS and CAST MEMBERS.  To manage responsibilities in compliance with the Colorado Limited Gaming Act, and municipal, state and federal transportation laws.  To maintain and comply with safety and security standards.  

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES :

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Manages all transportation operations, including corporate runners, casino and parking lot shuttles and ticket sales, Bullride services, Casino Express Services, fleet maintenance and valet parking services.  

3.
Provides GUESTS and CAST MEMBERS  with prompt, courteous, safe and efficient transportation services.  Directs staff to develop, deliver and maintain good public relations with casino GUESTS and CAST MEMBERS. 
4.
Manages and develops an effective staff: hires, trains, schedules, rewards and disciplines staff.  Develops staff to meet and exceed performance expectations by establishing and maintaining a positive work morale and effective employee relations.  Manages approximately forty (40) subordinates in transportation operations.

5.
Develops procedures to ensure that alleys and other illegal parking areas remain clear of all vehicles.  Reports violations, as needed, to regulatory or law enforcement agencies.

6.
Establishes, trains and communicates departmental standards for assisting GUESTS with individual and group transportation needs, including bus transportation, stalled cars, changing flat tires of customer vehicles, as requested or required.  Maintains an alertness for all transportation operations.

7.
Manages responsibilities in compliance with the Colorado Limited Gaming Act, and municipal, state and federal transportation laws.  Performs duties in compliance with the Colorado Limited Gaming Act.    Keeps supervisor informed.

8.
Maintains, services or repairs vehicles.  Maintains parking lots, including removal of trash, snow and other possible hazards to GUESTS.
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9.
Manages operations in compliance with security standards.  Ensures vehicles are parked promptly, safely and monitors parking operations for acts of theft and vandalism.  Completes a security report for all parking lot incidents, as directed.

10.
Maintains accurate records of transportation activities, including daily vehicle count numbers, and weekly, monthly and quarterly logs.

11.
Performs other duties, including special projects, as needed and directed.

QUALIFICATION REQUIREMENTS: Demonstrated transportation and fleet management experience, preferably within a hospitality or gaming environment.  Demonstrated experience directing employees in transportation operations.  Demonstrated extensive experience persuading and negotiating.  Demonstrated experience performing within specific deadlines or under pressure.  Demonstrated  experience problem solving, organizing and prioritizing work.

EDUCATION AND/OR EXPERIENCE: Bachelor's Degree in Business; or the equivalent in education and experience.  Five (5) or more years of recent and related business, hospitality or fleet maintenance experience, including two (2) years of managerial experience.
LANGUAGE SKILLS: Demonstrated effective oral and written communication skills. 

REASONING ABILITY: Takes actions, makes recommendations, beyond the scope of essential duties, which may positively or negatively impact other departments.
CERTIFICATES, LICENSES, REGISTRATIONS:  A valid Colorado Driver's License and a Commercial Driver's License.

OTHER SKILLS/ABILITIES: Demonstrated knowledge of vehicle repair and maintenance.  Demonstrated knowledge of various laws related to commercial and public transportation, safety, workers compensation, employment, and the Colorado Limited Gaming Act.

PHYSICAL DEMANDS:  Duties primarily performed while sitting.  When performing non-administrative, hands-on transportation services, essential duties may involve physical exertion:  frequent running and walking over 600 feet in distance, stooping, bending, stretching, reaching, pushing up to 200 pounds, with the assistance of co-workers, when necessary to move stalled vehicles, and standing for an entire work shift with standard breaks.  Essential duties require working any day of the week; and any shift of the day.

WORK ENVIRONMENT:  Essential duties involve working with large numbers of people and in an outside environment, which is subject to extreme temperature changes and adverse weather conditions including: wind, rain, snow, cold, heat.  Also, frequently loud or high noise levels in or about the casinos, and fumes from vehicle exhaust.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Various automotive equipment including tire jacks, tires, and starter cables; trash compactor; cleaning supplies; snow removal equipment; and radios.  General office equipment includes tape, staplers, telephones, computers, fax machines, and typewriters.
Prepared by: 
______________________    Date: _______________________

